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The impact of Total Quality Management on the Competitiveness of 

Industrial Enterprises 

Case Study of the Industrial Enterprise for Carpentry and Wooden 

Achievements Beni Saf 
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Abstract:  

The aim of this study is to clarify the impact of Total Quality Management on the 

competitiveness of the industrial enterprise for Carpentry and Wooden 

Achievements in Beni Saf, as Total Quality Management is an administrative 

approach that affects all the operations of the enterprise in order to improve it 

through actualization of its dimensions and investment of all human resources, to 

increase the quality of products to meet the needs of customers, thus contributing 

to improving the competitiveness of the industrial enterprise. Finally the study 
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concluded that there is a positive impact of Total Quality Management and its 

dimensions on the competitiveness of the industrial enterprise under study. 

 

 Keywords: Total Quality Management;  Competitiveness; Dimensions of TQM; 

Industrial enterprise . 
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